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The public Impression

Second step: Meet the actual tasks of your target groups

sertelsmannstittung

Menschen bewegen. Zukunft gestalten.

0 Die Stiftung N
» Startseite »

0 Politik

resse  » Nachrichten

0 Gesellschaft Pressemeldung

Gutersloh, 04.05

0 Wirtschaft

O Bildung

0 Gesundheit Arztbesuch nicht an

30-35%

der an Depression
Erkrankten erhalten dig
nchtige Diagnose

Psychische Erkrankungen bleiben oft unentdeckt
Jeder zweilAlpsychische: (Kein Ergebns) |ht psychische Beschwerden beim

21 Prozent der deutschen Bevolkerung
hat in den vergangenen zwolf Monaten
wegen psychischer Probleme einen Arzt
oder Psychotherapeuten aufgesucht.
Das zeigt der aktuelle
Gesundheitsmonitor der Bertelsmann
Stiftung. Die Ursachen ldgen meistens
in einer Kombination aus beruflichen
und privaten Problemen, teilte die
Stiftung mit.

srundsatzlich 1st der Hausarzt tur 87 Prozent

der Patienten der erste Ansprechpartner und

“ damit die wichtigste Vertrauensperson im

6-9%

der Patienten, die davon
profitieren konnten, werden
ausreichend behandelt

Date Focus 45 02112009

deutschen Gesundheitssystem - auch bei

Date 04052009

&

QUAIME

21% of the German
population consulted a
physician or a
psychotherpist within
the last 12 months.

87% of the patients
visit a GP first line

66% consulted only a
GP

But in 8.4% of the
patients psychiatric
disorders were
correctly diagnosed
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The current Situation
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Neurologe
n

58.100
Hausarzte
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The Approach of Bavarian GPs QUAIME
ASOEALEGBHAV represents approx. 80% of the Bavarian GPs.

They know the specific attitudes and workstyles of their members

28/06/2009 03:13 O 07 ° . e S.  91/02
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Gute Fortbildung braucht lhre Beteiligung

QUAIME AG und der Bayerische Hausarzteverband haben deshalb ,Needs Assessments"
in Form von 10 Fragen zum Thema Psychische Stérungen entwickelt. Dies dient der Er-

mittiung des allgemeinen Wissenstands und des Bedarfs an Fortbildung und wird nicht
personenbezogen aienawertat Ritta tranan Sis die Ziffer der Ihrer Melnuna nach am

meisten zutrefler Good continuous medical education needs your participation

zen Sie deutlich

%%ﬁ% QUAIME AG and the Bavarian GPs Association have developed a

1. Eikrankh “Needs Assessment” consisting of 10 questions on mental
é:)*;;?;'jfg disorders. The goal is to identify knowledge gaps and the need

Eeilnelnhei for continuous medical education on an anonymous basis.
olge von

Please mark the correct answer (only one answer). We hope
that many GPs take part in the questionnaire.
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The Questionnaire Q

Keep your target group~actively involved, but secure the anonymity

Frage
1§. Was Ist bel Demenz in Gegensalz zur Depression p
nicht typisch?
1. Verhaltensénderung
2, Antriebsstérung |
Storung des Tagesmymmus
4, Selbstwertstérung
5. Konzentrationsstorung

‘r. Hausarztin seit 2. & ahren

e Hausarzllnin ]E Sladtreglon ﬁ
!
|

?’T@S":‘Sﬁ’!\’.—‘

| ® Hausarztinim ____ kindlichen Raum

| & Hausarztin unter 50 Jahre __/ Uber 50 Jahwg)/alt
| » Hausarztin mi Spedlolyobict P Bt s (T
L

! Bitte deutlich ankreuzen.
' Bitte riicksenden online www.hausarzt.quaime.com oder per fax 030-81700760

: ‘ﬁuwz%m & dvd dae STt '
Mit freundlichen Grliken ap\

(Q\QAW &mdd

ojwl ®

/(“-:uj. «

Different and completely independent institutions for (1) handling the NA
(QUAIME) and for (2) relationship to the individual GP (Bavarian GP
association)
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Background

» Diabetes can have both a daily and long-term impact on individuals, both
physically and in terms of its psychological effects.!

» It is now known that people with diabetes are at a substantially increased risk

of
experiencing mental distress, particularly depression, compared with people,

who do not have diabetes.!

» A key report demonstrated that individuals with diabetes have at least twice

the
risk of developing depression compared to those with out diabetes.?

» It is also published that depression increases the development of type 2
diabetes.3

1LIoyd C (2008) Diabetes Voice 53(1), 23-26; 2 Anderson et al. (2001) Diabetes Care, 24:1069-78; 3 Knol et
al,2006
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Keyfacts

NA Basic Knowledge Mental Disorders, e.g. depression

Country Germany, Bavaria
Group total: 1170 GPs; evaluable 1160 GPs return faxes

» all over Bavaria
Scientific Advisor Dr. Ernst Engelmayr, Dr. Gerald Quitterer
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Key Findings

We targeted in the first step 3 barriers:

» lesser knowledge about the drug mode of action in modern
therapeutic concepts; » lack of knowledge of drug interactions
especially in the care of the elder patient

with chronic diseases and more than 3 drugs a day;

» barriers in the communication between specialists and family
physicians.
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ecialist—-Communication Initiative

/1N

J[| LU

Neurologists << 12 VCs in total

O GPs within each VC x 3 = 240 GPs in total

_Status April, 2009
The elements of the pilot project are:
e Virtual Classroom

® Online Clinical Case

® Online Lecture

= Ceska F
Croch

Couke
} Nudd ,nvx--
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Project at a glance

QUAIME

May 2010 — July 2010 Dec Qll. 2011
2010/Feb
2011
Pilot

Planning & Prearrangements Evaluation Roll out

Module Depression & Diabetes
e Online Case time 45 minutes
e Online Lecture time 60 minutes

e Online Virtual Classroom
GP - Neurologist - Communication

Direct and interactive dialogue referring actual
topics based on patients histories

Time 60 minutes (virtual classroom technology)

©QUAIME Auswertung;Bayerischer Hausarzteverband und QUAIME AG
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Follow-up Project 1000/2011

Qll. 2011

Roll out

Oct 2011

Evaluation

PreTest

e Online Case time 45 minutes

Module Depression & Diabete\

e Online Lecture time 60 minutes

e Online Virtual Classroom
GP - Neurologist — Communication

Direct and interactive dialogue referring
actual
topics based on patients histories

Time 60 minutes (virtual classroom
technology)

PostTest

&

QUAIME

3 Months
later

Outcome

©QUAIME Auswertung;Bayerischer Hausarzteverband und QUAIME AG
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The initial first Step QUAIME

2328 R e SNy 53100
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Who should we evaluate?

Believers

—

@ Quitters

-

3 Both
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Can we motivate VC-groups to move in

R
@ No
.
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Outlook A1

Needs
Assessment/

/ Objectives

QOutcome

\

CME Program

From participation in
VCs
to creation of CoPs

Evaluation of Believers/Trusties
As well as of a group of Quitters
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Acceptance and success are based on solid structures:

— higher average qual - Addressing the

_ ] g RN needs of general
— Clearly defined obje o TR practioners:
— strategic advantage

trust and
acceptance of
learning services
will follow? — YES

The goal of our approach is not only to improve the GPs’ knowledge, but
also
to initiate a CPD process for each individual participant in order

(1) to improve patient care,

(2) to close the gap between GPs and specialists by learning from each
other

(3) to involve the learners by letting them the initiative in creation an
ohgoing process




